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Low Vision Advisor

Post:			Low Vision Advisor
Location:		Norwich based with a requirement to travel to Hubs across 			Norfolk
Reporting to:	Services Manager
Salary:		£25,818 per annum
Hours:		37.5 hours per week
Date Updated:	December 2025

Job Purpose
To take a leading role in developing and providing information regarding low vision, technology, equipment, advice and guidance service across Norfolk.  
To provide training, coaching and support to staff and volunteers to improve skill levels and understanding across the organisation regarding low vision.
Deliver one-on-one training sessions to blind and vision impaired individuals and volunteers, helping them develop confidence and independence in using digital technology. 

Key Responsibilities
Support digital accessibility improvements within the organisation.
Promote the benefits of digital technology and low vision equipment for independence and wellbeing among clients and their families.
Deliver personalised one-on-one training sessions on accessible digital technology to clients and volunteers.


Provide training on accessible smartphones, tablets, and apps that enhance independence (e.g., Seeing AI, Be My Eyes).
Oversee the day-to-day operations of the Low Vision Equipment Centres, ensuring all equipment is well-maintained and accessible.
Assist clients in selecting and testing suitable low vision aids, such as magnifiers, task lighting, and electronic reading devices.
Maintain an up-to-date inventory of equipment and liaise with suppliers for stock replenishment.
Provide demonstrations and training on how to use low vision equipment effectively.
Increase knowledge and understanding of low vision aids and equipment within the organisation.
Provide individual and group training on low vision assessments, including provision of practical support and solutions available.
Respond to enquiries regarding sight loss equipment from customers and colleagues.
Research and update our information regarding equipment available across the county.
Process incoming referrals in accordance with Vision Norfolk’s procedures.
Provide general information to people about services available, locally and nationally.
Demonstrate a range of low vision aids, daily living equipment and assistive technology solutions to assist people with a vision impairment to maintain their independence.
Provide a program of information and advice sessions across the hubs.
Liaise with Hub Coordinators and volunteers to coordinate a program for speaker events and demonstration events across the county.
Liaise with manufacturers and suppliers regarding developments in Low Vision Aids, Daily Living Equipment and Assistive Technology solutions for the charity.
Source demonstration equipment.
Provide training to Volunteers, Hub Coordinators and Community Outreach Workers so they can demonstrate new equipment effectively.
Signpost and/or refer clients for specialist support and training where necessary.
Liaise closely with the Local Authority Sensory Team and other agencies as necessary.
Maintain relevant records of clients, record statistics and prepare regular reports for Services Manager in accordance with the agreed procedure.
Ensure that Services Manager is informed in a timely manner of any issues affecting work.
To be responsible for the welfare of all people working in or visiting the premises.
Follow safeguarding policy and procedures at all times reporting any issues in an effective and timely matter.
Support any project activities at the weekend or in the evenings as and when required.
Adopt a flexible approach working both as part of the team but also independently and autonomously within and outside of an office environment.
Undertake any other duties within the context of the role as may be determined by your line manager.
Stay up to date with advancements in accessible technology and recommend suitable devices and software.
Work closely with other staff and external agencies to ensure clients receive holistic support.
Assist in the development of training materials, guides, and resources for clients.
Update and maintain records on SAGE.
Undertake Low Vision Training qualification.

Person Specification

Essential Criteria
Strong knowledge of (or willing to learn about) accessibility tools, assistive technology, and low vision equipment for blind and vision impaired users.
Excellent communication and interpersonal skills, with the ability to adapt teaching methods to different learning styles.
Ability to assess individual needs and tailor support accordingly.
Strong organisational skills to manage the Low Vision Equipment Centre efficiently.
Understanding of safeguarding principles and GDPR compliance.
Desirable Criteria
Lived experience of vision impairment or working closely with blind and vision impaired individuals.
Experience of assistive technology.
Experience working in or with the charity or social care sector.
Experience in training or teaching, particularly in digital technology.





Vision Norfolk’s Values
· Openness we are committed to a culture of honest team work and collaboration. 
· Respectfulness we will actively listen to our stakeholders and value everyone’s input.
· Professionalism we will retain our reputation by being trustworthy, consistent and reliable.
· Flexibility we will continually adapt to provide the best outcomes for our clients/service users.
· Enabling we will always work alongside an individual to provide the tools to achieve their goals.
· Positive our ‘can do’ approach will always be ambitious for our clients/service users.
· Responsible we will be individually accountable for our actions and collectively responsible for achieving the best for our clients/service users.

Salary
The current salary offered is £25,818 per annum for 37.5 hours per week. 
Salary is paid in 12 equal instalments on the 25th of each month directly into your bank account and covers work carried out in that calendar month. 
Any weekend or evening work will be reimbursed as time off in lieu.
[bookmark: _gjdgxs]
Hours of work and working arrangements
The normal working week for this post is 37.5 hours, Monday to Friday and covers 52 weeks per year.
[bookmark: 30j0zll]You may be required to work flexibly to meet the needs of the service including evenings and weekends.


Duration:		The post advertised is a permanent appointment.

Location:     		The post holder will be based at Vision Norfolk offices in Norwich.
 
Reporting to:          Services Manager.  		 	   

Benefits		Stakeholder Pension Scheme with Royal London, Contributions 4% employee, 4% Employer
Westfield Health Scheme covering eye tests and glasses, dental checks and treatment, physiotherapy, consultations etc.
AIG Life Assurance covers all employees and pays 2 times annual salary on death of the employee
25 days annual leave plus Bank Holidays
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